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1. Introduction to Generative AI

2. Uses Cases & Examples

3. Expert Panel Discussion

4. Audience Q&A



WHAT IS GENERATIVE AI?

Traditional Chatbots

• Operate on predefined rules 
and decision trees

• Recognize keywords, provide 
predetermined responses

• Limited flexibility for complex 
or ambiguous language

• Predictable, explicitly 
programmed responses

GPT-based chatbots like ChatGPT

• Trained on extensive text datasets

• Understand context, generate relevant 
responses

• Manage complex language and 
ambiguous queries

• Coherent, natural language generation

• Versatile: customer support, translation, 
content
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USES CASES & 
EXAMPLES



Use Cases

1. Content, Marketing, & Advertising

2. Trip Planning & Booking

3. Customer Service

4. Administrative & Operational Support

5. Whatever You Can Imagine...









INTRO TO PROMPTS

What is a Prompt?

A "Prompt" is how we interact with a LLM

Garbage in = Garbage out

Tasks

Generate • Analyze • Categorize •Modify

Examples

Brainstorm • Get Advice • Market Research • Meta Prompts

the new reality MIDJOURNEY



ELEMENTS OF A PROMPT

Instruction
A specific task or instruction you want the model to perform

Context 
Can involve external information or additional context that can steer the 
model to better responses

Input Data
Is the input or question that we are interested to find a response for

Output Indicator
Indicates the type or format of the output.



PROMPT TYPES

BASIC

• Text Summarization

• Information Extraction

• Question Answering

• Text Classification

• Conversation

• Code Generation

• Reasoning

ADVANCED

• Zero-shot Prompting

• Few-shot Prompting

• Chain-of-Thought Prompting

• Zero-shot CoT

• Self-Consistency

• Generate Knowledge Prompting

• Automatic Prompt Engineer

https://github.com/dair-ai/Prompt-Engineering-Guide/tree/main/guides
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Thank you!

Q&A
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